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Language in integral to the fabric of 
our daily life. 

• We talk, listen, read, write, learn, work, 

• We teach, manage, heal, defend, bargain, 
convince, counsel, reassure, dissuade, break 
bad news, justify, explain, consult, complain,  

• Exert power, grant power, negotiate our 
position, renegotiate 

• All these activities, social relations involve 
langauge 
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• Mistake to think our social practices are only 
linguistic, but certainly language is essential 

• Our language has levels of structure: sound, 
words, syntax, etc 

• Words don’t mean anything in isolation 

• Meaning is something we construct as social 
beings, in our own minds  

• Our biases (personalities, experiences, 
backgrounds) influence those meaning 
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Meaning is flexible 

• Relationship between form and structure is 
flexible,  

• Utterances normally mean what we ‘intend’ 
them to mean, else ambiguity, confusion 

• “It’s getting late now” 

– Declarative , but information here could also be 
interpreted as a in Imperative 
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Types of sentences - Declarative   

• Declarative 

• Declarative sentences are used to convey information or to make 
statements: 

• statements, informative, tell or inform something 

  
– David plays the piano 

– I hope you can come tomorrow 

– We've forgotten the milk 

• Declarative sentences are by far the most common type. 
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Interrogative 

• Interrogative sentences are used in asking questions: 
• Is this your book? 

Did you receive my message? 
Have you found a new job yet? 

• The examples above are specifically YES/NO 
INTERROGATIVES, because they elicit a response which is 
either yes or no. 

• ALTERNATIVE INTERROGATIVES offer two or more 
alternative responses: 

• Should I telephone you or send an email? 
Do you want tea, coffee, or espresso? 

• Yes/no interrogatives and alternative interrogatives are 
introduced by an auxiliary verb. 
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Imperative 

 
• Imperative sentences are used in issuing orders or directives: 
• Leave your coat in the hall 

Give me your phone number 
Don't shut the door 
Stop! 

• Tag questions are sometimes added to the end of imperatives: 
• Leave your coat in the hall, will you? 

Write soon, won't you? 
• In an imperative sentence, the main verb is in the base form.  
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Exclamative 

• Exclamative sentences are used to make 
exclamations: 

• What a stupid man he is! 

• How wonderful you look! 

 

8 



• the four sentence types exhibit different syntactic forms, 
which we will be looking at in a later section. For now, it is 
worth pointing out that there is not necessarily a one-to-
one relationship between the form of a sentence and its 
discourse function. For instance, the following sentence has 
declarative form: 

• You need some help. 
• But when this is spoken with a rising intonation, it becomes 

a question: 
• You need some help? 
• Conversely, rhetorical questions have the form of an 

interrogative, but they are really statements: 
• Who cares? ( = I don't care) 
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Performative  

• Saying is doing 

– I apologies, promise, deny 
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Communicative conventions  

• The ability to communicate competently requires us to learn 
and understand the dynamic and shifting system of  
communication in context, and we learn it by becoming 
familiar with patterns and routines of language usage.  

• Without necessarily realizing it at a conscious level, we follow 
socially and culturally constructed communicative 
conventions.  

• Even a simple task such as buying a newspaper will involve us 
in a complex and carefully observed routine of communicative 
etiquette; handling relationships with our intimates entails 
correspondingly more intricate patterns of interaction. 
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Discourse 

• Language in Use  (not isolation) 

• Language is very much more than just the sum of 
linguistics elements that compose it. 

• Discourse is at very least ‘ language plus context) 

• DA is studied by various academic fields, 
linguistics, philosophy, psycho, anthro, sociology 
etc 

• Not a single coherent theory or approach or a 
single definition of discourse. 
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• DA examines spoken, sign and written language and may 
focus of any aspect of ling behaviour from the study of 
particular patterns of pronunciation, through word choice, 
sentence structure and semantic  representation, to the 
pragmatic analysis of how we organize speech encounters. 

• Variety of texts are explored 
– Conversation, letter, speech, memo, report, broadcast, 

newspaper, interview, lesson, consultation, confrontational 
encounter, advertisement, flyer, piece of gossip, etc. 

• Analysts are concerned to examine the way in which 
meaning is constructed throughout the text PLUS the way it 
is constructed / communicated in the text 

• Texts have histories, and so do discourses, these serve as a 
reference point (and show changes over time in social 
behaviours) 
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Why Analyse discourse/ what are they looking for 

• Interested in the way language is used.  
? What does this mean? 
– Answer depends on which approach they take, what are they 

looking for? 

• Nicola Woods classifies the process of DA by two 
characteristic approaches 
– Top Down 

• Already an opinion and looking for evidence of it 

– Bottom Up 
• Descriptive from text upwards, and constructing larger meanings 

• Not a clear cut distinction, 
– Plus analysts are also human, biased 

• These are two essential aspects of discourse analysis, 
and not at all two different ways of doing it.  
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Theoretical approaches to language use 

• it is a fundamental principle that language is 
more than just sounds, words and sentences. 
In fact, when we speak (or write), not only do 
we say something, but we also do something. 

• Speech Act Theory (Austin and Searle 1960s) 

• Cooperative Principle (Paul Grice 1975) 

• Politeness Theory (Brown and Levinson 1987) 

15 



• Speech Act Theory 

– Austin and Searle 1960 

• There is a class of utterances where saying is actually 
doing it. Performative utterances. I apologise, I promise. 

• The words in the real sense are the deed. 
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• In contrast to this, much of the 
communication is actually not at all like this. 

• What a speaker means my deviate from what 
is actually said. 

• in order to interpret indirect speech the addressee must draw upon a 
number of interrelated and interwoven factors, including the nature of the 
speech situation, the larger linguistic context of the utterance, the aims 
and goals of the conversation and the background ‘knowledge’ shared 
between participants in the interactional episode. 

• While talking about conversation and 
indirectness, it’s worth it to know the work of 
PAUL GRICE 

• Cooperative Principle 
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Speech Act Theory 
• A subfield of pragmatics concerned with the ways in 

which words can be used not only to present 
information but also to carry out actions.  

• Speech-act theory, as introduced by Oxford 
philosopher J.L. Austin (How to Do Things With 
Words, 1962) and further developed by American 
philosopher J.R. Searle, considers the types of acts 
that utterances can be said to perform: 

• Locutionary Acts 

• Illocutionary Acts 

• Perlocutionary Acts 
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The cooperative principle 

• The cooperative principle is a principle of 
conversation that was proposed by Grice 
1975, stating that participants expect that 
each will make a “conversational contribution 
such as is required, at the stage at which it 
occurs, by the accepted purpose or direction 
of the talk exchange.” 
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http://www-01.sil.org/linguistics/BibliographyLinguistics/Grice1975.htm
http://www-01.sil.org/linguistics/BibliographyLinguistics/Grice1975.htm
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A: What should we get for the children? 
B: Any thing but I-C-E-C-R-E-A-M. 
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What is politeness? 

• According to Brown and Levinson (1987) 
everyone has self-public image which has 
relation to emotional and social sense of self 
and expects everyone else to recognize. 

• This theory forms a term of “Face”. 

• Politeness (Brown and Levinson:1987) in 
interaction can be defined as the means 
employed to show awareness of another 
person’s face. 
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Example of politeness 

• A student to teacher 

• Student : Excuse me Mr. Buckingham, but can 
I talk to you for a minute? 

 

 

• Friend to friend 

• Hey Bucky, got a minute? 
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Face wants 

• Within their everyday social interactions, people generally behave 
as if their expectations concerning their public self-image, or their 
face wants, will be respected. 

• Meanwhile if some actions might be interpreted as a threat to 
another’s face, the speaker can say something to lessen the 
possible threat, this is called face saving act (FSA). 

• If a speaker says something that represents a threat to another 
individual’s expectations regarding self-image it is described as face 
threatening act (FTA). 
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FTA and FSA 

• Face Threatening Act = speaker says something that 
represents a threat to another individual's expectations 
regarding self-image. 

• Face Saving Act = speaker says something to lessen a 
possible threat or to maintaining a good self image. 

 

• Situation: Young neighbor is playing loud music late at 
night. Older couple cannot sleep. 

• A: I'm going to tell him to stop that awful noise right 
now! 

• B: Perhaps you could just ask him if he's going to stop 
soon because it's getting a bit late and people need to 
get to sleep. 
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Kinds of face saving act 

• Negative and positive face 

• Negative face is the need to be independent to have a freedom of action 
and not to be imposed by others.  

• Example:  Your friend asks for a ride to the airport 

• Negative face needs:  You think, this is not favorable, I don't feel like 
driving this guy to the airport.  I have other stuff that I could be doing, like 
sleeping, or saving the gasoline in my car.  He can find his own ride 
(Goffman: 1967). 
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Positive face 

• Positive face is the need to be accepted, even liked by others, to 
be treated as a member of the group and to know that his or her 
wants are shared by others. 

• Example:  Your friend asks for a ride to the airport. 

• Positive face needs:  You think, I better take him because I want 
him to like me, and I want the reputation of being a reliable 
person (Goffman: 1967). 

• In conclusion, we can say that negative face is the need to be 
independent and positive face is the need to be connected. 

 

• ??? 
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Self and other; say nothing 

• Many people seems to prefer to have their needs recognized by others 
without having to express those needs in language. 

• Example: you arrive at an important lecture, pull out your notebook to 
take notes, but discover that you don’t have anything to write with. You 
think that the person sitting next to you may provide the solution. In this 
scenario you’re going to be “Self”, and other people next to you is going to 
be “Other”. 

• You  : (Look in bag). 

• Other : (Offers pen) Here, use this. 
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Say something; off and on record 

• Even if you decide to say something, you don’t 
have actually to ask for anything. You can 
(perhaps  after you search through your bag) 
simply produce a statement below: 

• A. Uh, I forgot my pen. 

• B. Hemm, I forgot where I put my pen. 

• The example above is the example of Off 
Record, because the other can act as if the 
statements have not ever been heard. 
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On record 
• In contrast, if the speaker directly addresses 

the other as a mean of expressing the speaker 
needs, it means the speaker uses the on 
record technique. 

• Example: 

• A. Give me a pen. 

• B. Lend me your pen. 

• Mitigating devices to soften the demand: 

• A. Would you.. 

• B. Please… 
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Positive and negative politeness 
• A positive politeness strategy leads the 

requester to appeal to a common goal, and 
even friendship, via expression such as in : 

• A. How about letting me to use your pen? 

• B. Hey, Buddy, I’d appreciate it if you’d let me 
use your pen. 

•  Positive politeness gives a greater risk for the 
speaker of suffering a refusal and maybe 
preceded by some “getting to know you talk”.   
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Negative politeness 

• The FSA which most common, uses a negative 
politeness strategy. 

• It typically uses a modal verb. 

• Example: 

• A. Could you lend me a pen? 

• B. I’m sorry to bother you, but can I ask you 
for a pen or something? 

• C. I know you’re busy, but might I ask you if-
emm-if you happen to have an extra pen for 
me?  
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• The End 
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